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Ilex 55 

UNCRATING INSTRUCTIONS 

Suggested Tools: 

 Ratchet Socket Set with 9/16” socket. 

 Swivel Knife, box cutter or equivalent. 

Step 1. Locate and position the skid on a level surface where there is at 

least 9 feet of clear space to allow the unloading ramp to lower and 

the Ilex55 cart to be offloaded.  

Step 2. Inspect the shipping 

carton and pallet for 

external damage. 

Step 3. Using the cutting tool, 

remove the straps on the 

shipping carton.  The 

skid ramp is free standing 

at this point, so it should 

be held in place by hand 

until ready to be lowered. 

Step 4. Slowly lower the skid 

ramp onto a level surface. 
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Step 5. Remove the top part of the shipping carton which will allow the 

sides to fall away from the Ilex55 cart. 

Step 6. Remove all clear plastic covering on 

the Ilex55 cart and the straps 

holding the monitor mount and cable 

kit box in place.  

Step 7. Inspect the cart and accessories for cosmetic or structural damage.  

If damage is found, take photos, note it on the shipping documents 

and notify IDI customer service immediately at (978) 829-0009 or 

toll free at (877) 304-5434. 

 

Step 8. Using a ratchet with a 9/16” 

socket, remove the 8 bolts 

securing the Ilex 55 to the skid 

(4 per side). Remove metal 

brackets and discard. 
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Step 9. Using your foot, put the 

cart into “steer lock” by 

stepping on the caster 

pedal until the green side 

is in the lowest position. 

 

Step 10. Slowly roll the Ilex 55 cart off of the skid and down the ramp until 

it is completely off of the skid. 

 

 

Step 11. Once the system has been 

moved to the desired 

location, release the 

column e-stop by turning 

the red knob 1/4 turn 

clockwise. Then, raise 

the monitor and remove 

the foam block 

supporting it. 

Step 12. Remove and dispose of 

all shipping material per 

customer requirements. 

  

CAUTION! 

Always use a minimum of two persons while 

transporting Ilex 55 unit to aid in maneuverability 

and to aid with visibility. Moving it over uneven or 

sloped surfaces requires extra attention. 
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Revisions to this manual 

REV ECO DATE DESCRIPTION 

A 507 11/18/2016 Release to Production 

    

 

 

 

 

 

 

 

 

 

 

 

 

  


